
March 1, 2011

/ Washington, DC / New York, NY / Los Angeles, CA

Katherine E. Barker Marshall

VIA ECFS

Marlene Dortch
Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: CPNI Certification, EB 06-36

Dear Ms. Dortch:

Attorney

202.857.6104 DIRECT

202.857.6395 FAX

marshall.katherine@arentfox.com

On behalfofCitiBroadband Wireless, Inc., enclosed please find the company's annual
CPNI certification for filing in the above-referenced docket. Please contact me at (202) 857
6104 if you have any questions regarding this filing.

Respectfully submitted,

lsi

Katherine E. Barker Marshall
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cc: Best Copy and Printing (via e-mail)
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Annual 642009(e) CPNI Certification for2()11 covering the prior calendar year 2010.

1. Oate filed: March 1, 2011

2. Name of company(s) covered by this certification: CitlBroadband Wireless, Inc.

3. Form 499 FlIer 10: 828384

4, Name of signatory: Jesse E. Russell

5. Titl.e of signatory: Chief Executive Officer

6. Certification:

[,Jesse E RU$seUr certify that I am an officer of the company named above,
and acting as an agent of the company, thatl have. personal knowledge that the
company has esmbliSl'ted o~rating procedul"e$ that are adequate to ensure compUance
with the Commission's CPNI rules. S~ 47 C.r.R. § 64.2001 et seq.

Attached to this certJficatltm is an accompanying statement explaining how the
company's procedures ensure that ~he company is in compliance with the reqUirements
(including those mandanng the adoptiOn of CPNI procedures, tralning,recordkeeplng,
end supervl$0rY review) set forth in Sect10r164.2001 ef seq, of the Comm!$$ion's rules.

The company has not taken a'I.ct:lons (i.e'J proceedings instituted or petitions filed
by a company at either state commi$$lons, the court system, or at the Commission
agaJnat data brokers) against deta brokers In the.pastyear.

Th\!i! cotrlpl;lny has not received customer complaints in the past year concerning
the LlnauthoriZed l'(ljjease Of CPNI

The com~ny flilprt!lSents and warran't$ that the above certification is consistent
With 47, C,F,R. § 1.17 which requires truthful andaocurate statements to the
Commission. The company also acknowledges that false statements and
misrepre nations to the C 'ion are punishable under TItle 18 of the U.S. Code
and msu "t !tto enfol'i Mel'lt 'on.

Accompanying Statement explaining CPNI procedures
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CitiBroadban,d Wireless, Inc.
Statement of CPNl Operating Procoo:nre$

II 1\1'\ fl, ~1\ O. 'j ,j r ,.

CitiBroadband Wireless, Inc. ("Citi'BrQadbancl'j did not provide service in
2010, however, CitiBroadband has establiShed policies and procedures to comply
'with the Federal Comnrtxnications Commission's ("FCC's'j :rules :regarding the
usel djsdosur¢~ and access to customer proprietary network inf'onn,atlon
('~CPNrjin accordance "v:ith §64.2001 et seq, ofthe Commission's rules, 47
eRR §64.2001et seq. This statement !sa stun:lnaty ofCitiBroadband'spolicies
and procedures designed to safeguard CPN1.

CitiBroadband has substantial processes and control for both physical
security and access to data. Its customers \.YiU be provided services under
contracts "vith express confidentiality provisions, verificaOonmethods to confirm
the identity ofcustomer's authorized persons to receive thec~"tom.er'$ CPNL
Business customer 'Win have dedicated account representatives \\1th access to
customer data, CitiBroadband \.ViU maintain and utilize CP:Nl lor theJ..itoite.d
purposes ofinitiating, rendering~ billing and collecting of its services, and may
use CPNI, ifne~.(l$sary.to protect its property rights. CitiBroadband will not use
any' CPNI ror any marketing purposes, nor will CitiBroadband disclose CPNI or
permit acoess to such CPNI to any thtrd parties other tb.iJuJ. as necessary to provide
service.

CitiBroadband has implemented measures to discover and to protect against
unai.\.thorized at't¢mpts to ac<>eSS CPNI. CitiBroadband has also implemented
measures to disoover and to protect against unauthorized attempts to access
CPNI In addition, Citi'Broadband has implemented proeedures pursuant to
which it V'iill track breaches ofCPNI, and it will notify the United States Secret
Service and the Federal Bttreau ofInve·stigation, CitiBroadband 'Will notify its
customers of the security breach, ifpennitt~and \ViIl notify of the breaches and
notifications for a t\Vo--year period. Ci1:iBroadband will track customer
complaints regarding CPNI.

CitiBroad.band wHl tra.in its employees as towhen they are and ate not
permitted to use., pemrltted access to, or permitted to discloS'e CPNI.
CitiBroadband will institute a disciplinary process in place to address any
l1()1)Compliance 'With its policies, including policies re~dingCPNl, which
includes the potential fOr tenninatio~

CitiBtoadband will subtait an annual CPNI ce.rtification to the FCC from an
officex vvith pe(S(;}nal knowledge o.fthe policies and procedures that it.has
implemented to safeguard CPNI
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